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Annexure 3: Prior Experience |

Experience of 1 years (attach documentary proof/ certificate from concerned organization

S.NO Name of Work Year (nuratlnn'} Agency who Contact person/ Remarks (af? I
Awarded the Telephone avgaTd wE¥e B o
work Number 3 # e afrad
w7 ¥ difya )

Date:
Place:
Name and Designation of the Bidder:
Signature of Bidder:
Seal of the Bidder:
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Schedule A - List of machines/materials
S.No. Facility Type of Machine
1 New Gardiner Road Super Commercial Washing Machine
Specialty Hospital, Patna

Materials to be used -
1. Detergent Powder

Separate carts for transport & storage of dirty & washed linen
Disinfectant

Acetone

Ammonia

Hydrogen peroxide

Bleach

Noo W

The final requirement of materials for the respective facility will be given by the
Authority.

Schedule B - Minimum Manpower to be deployed

S.No. Facility Manpower
1 New Gardiner Road Super 1
Specialty Hospital, Patna

Note :- The above numbers may be changed by the Authority at the time of bidding
depending on the specific requirements of any facility.
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Schedule - ¢
Performance Matrix
5. Performance Expected Level Measurement Protocol | Penalty In case of non-
No. Indicators compliance
1.1, | COLLECTION OF DIRTY | AT LEAST 90% OF TIMES | TO BE VERIFIED FROM 1% OF THE TOTAL MONTHLY
LINEN FROM WARD AND | DURING A MONTH DAILY LOG BOOK INVOICE FOR THE RESPECTIVE
DEPARTMENTS FACILITY, FOR EVERY
BETWEEN 7 AM TO 9 AM INCIDENCE OF NON
(OR THE TIME FIXED BY COMPLIANCE
THE HEALTH FACILITY)
1.2. | STAFF AVAILABILITY 100% TO BE VERIFIED FROM RS. 500 PER DAY IN CASE OF
DAILY LOG ABSENCE OF STAFF
BOOK/ATTENDANCE SHEET ]
1.3. | MATERIALS (SCHEDULE - | 100% TO BE VERIFIED FROM 1% OF THE TOTAL MONTHLY
a) AVAILABLE AT ALL DAILY LOG BOOK/STOCK INVOICE FOR THE RESPECTIVE
TIMES BOOK AND WEEKLY FACILITY
(RANDOM) INSPECTION BY
AUTIIORISED PERSON/ON
DUTY DOCTOR/WARD IN
CHARGE ]
1.4. | FEEDBAKFROM LESS THAN 5% OF THE | INPUTS FROM FEEDBACK 1% OF THE TOTAL MONTHLY
COMPLAINTS TOTAL FEEDBACK FORMS TO BE COLLATED BY | INVOICE FOR THE RESPECTIVE
FORMS FILLED IN A DIRECTOR/ FACILITY
MONTH SHOULD HAVE | SUPERINTENDENT/
COMPLAINTS AUTHORISED PERSON ON A
REGARDING THE WEEKLY BASIS AND
SERVICES OF THE COMMUNICATED TO THE
AGENCY AGENCY
1.5. | MOPS/BROOMS ETC 100% TO BE VERIFIED BY 1% OF THE TOTAL MONTHLY
SHOULD BE REPLACED AUTHORISED PERSON ON INVOICE FOR THE RESPECTIVE
EVERY MONTH MONTHLY CHECKS, AGENCY | FACILITY
TO INFORM AUTHORISED
PERSON WHEN THEY HAVE
NEW STOCK EVERY MONTH
THROUGH PURCHASE
RECEIPTS
1.6. | CLEANING EQUIPMENT | 100% : TO BE VERIFIED FROM 5% OF THE TOTAL MONTHLY
SHOULD BE USED ONLY DAILY AND WEEKLY INVOICE FOR THE RESPECTIVE
FOR CLOTHS CLEANING (RANDOM) INSPECTIONS BY | FACILITY
AUTHORISED PERSON /ON
DUTY DOCTOR/WARD IN
CHARGE/ DIRECTOR/
SUPERINTENDENT
1.7 | OTHER 100% TO BE VERIFIED FROM 5% OF THE TOTAL MONTHLY
DAILY AND WEEKLY INVOICE FOR THE RESPECTIVE
{RANDOM) INSPECTIONS BY | FACILITY
AUTHORISED PERSON /ON
DUTY DOCTOR/WARD IN
CHARGE/ DIRECTOR/
SUPERINTENDENT
15|Page
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Schedule-D
en Exchange Recor
Name of Facility | New Gardiner Road Super Speclalty Hospital, Patna
DATE | DEPARTMENT. | NUMBER Signature OF Signature OF | NUMBER Signature OF Signature OF | Remarks
(OT/WARD/ETC) | OFDIRTY | REPRESENTATIVE | AUTHORIZED | OF CLEAN REPRESENTATIVE | AUTHORIZED
LINEN OF AGENCY PERSONIN | LINEN OF AGENCY PERSON IN
COLLECTED HOSPITAL DELIVERED HOSPITAL
BY AGENCY BY AGENCY

Signature of Authorised Person
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Annexure 8
Financial Bi
The rate for all facilities is provided below -
Cloth type

Financlal Quote per plece of Financlal Quote per piece of
cloth In figures cloth in words

1) Large cloths (Bed sheet,
sheet, blanket, Curtain,
Mosquito net etc.)

2) Small cloths (Towel,
pillow cover, Table cloth,
Chair cloth etc.)

For all cloths (0.70 x Rate quoted
for per piece of large cloth + 0.30 x
Rate quoted for per piece of small
cloths)

a) The L1 will be based on the computed rates “For all cloths”, however, the L1
service provider will be paid as per rates quoted for “Large Cloths” and “Small
Cloths” as the case may be.

b) We understand that the financial bid shall be calculated based on the weighted
average of the financial quote for ‘Large cloth’ and ‘Small cloth’ with weightage
of 70:30 for the two cloth types, respectively.

(Example: If we quote INR X for large clothes, and INR Y Small cloths, then the
financial bid would be considered as INR (0.7*x +0.3*Y))

c) The price quoted by the bidder shall remain fixed during the entire period of
the contract and shall not be subject to variation on any account.

d) Rates quoted without tax

Date:

iz Name and Designation of the Bidder:
Signature of Bidder:
Seal of the Bidder:
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